GUNNEDAH GOLF CLUB RESPONSIBLE SERVICE OF
ALCOHOL - POLICY STATEMENT

The Club plays an active role as coordinator for the Gunnedah Liquor Accord, a voluntary based organisation
working with Local Area Government and Law Enforcement to help prevent alcohol related anti-social behaviour
and improve the perception of safety in the Gunnedah Local Government Area

Gunnedah Golf Club is committed to the Responsible Service of Alcohol and actively implements policies and
procedures in accordance with the current Liquor Act (NSW) and related legislation.

LIQUOR SELF-EXCLUSION PROGRAM

A provision of the Liquor Act is that licensed venues provide a Liquor Self-Exclusion program. If you wish to
exclude yourself from a licensed venue, you can enter into a liquor self-exclusion agreement with the
Licensee/CEOQ.

Where a liquor self-exclusion is in force, venue staff have the legal power to prevent you from entering the
venue, and/to remove you from the venue.

If you wish to discuss how a liquor self-exclusion can assist you, kindly make an enquiry with the Duty Manager,
either on-site or via phone at 02 67422111.

The Clubs CEO will ultimately meet with you should you wish to enter into a Liquor Self Exclusion.
For more information visit:

https://www.liguorandgaming.nsw.gov.au/community-and-stakeholders/community-support/self-exclusion-from-
liquor-venues

Responsible Service of Alcohol House Policy

This establishment has a policy to serve patrons in a responsible, friendly and professional manner. Our staff are
on hand to assist patrons in their decision to drink in moderation and where appropriate avoid the dilemmas of
combining drinking and driving.

Staff will not serve alcohol to any person under the age of 18 years nor any patron to the point of intoxication at
any time.

The Management wishes to encourage patrons to inquire about and our staff to promote our extensive range of
the following:

e Low and non-alcoholic beverages.
o Food available at all times.

o Teaand coffee: and

o  Safe transport program.

Policy Statement
In accordance with the State Liquor Act of NSW and the Registered Club Act, Management and staff of the
Gunnedah Golf Club will ensure Responsible Service of Alcohol at all times.

Any person who is believed to be intoxicated by alcohol, drugs or misuse of medication, will not be allowed to
enter the premises, or if on the premises will be required to leave.

Procedures and standards will be followed to ensure the safety, comfort and wellbeing of all persons on the
premises to ensure the highest standard of customer service possible.



